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22.5% Increase in Internet email volume in 200522.5% Increase in Internet email volume in 2005

Virus
1 % O ut b o un d

2 4 %

I n b o un d
2 9 %

S p a m
4 6 %

�� 767 MM Internet Email Messages in 2005767 MM Internet Email Messages in 2005
�� H alf  o f  all inb o u nd  email is rej ec tedH alf  o f  all inb o u nd  email is rej ec ted
�� 1  o u t o f  ev ery  9  messages is p ro tec ted  b y  enc ry p tio n1  o u t o f  ev ery  9  messages is p ro tec ted  b y  enc ry p tio n
�� O v er 50, 000 sec u re messaging u sers enro lled  in 2005O v er 50, 000 sec u re messaging u sers enro lled  in 2005
�� 1  o u t o f  ev ery  1 1 0 messages c o ntains a v iru s1  o u t o f  ev ery  1 1 0 messages c o ntains a v iru s
�� S o b er v iru s:  largest email w o rm o f  th e y ear,  o v er 2. 5 MM S o b er v iru s:  largest email w o rm o f  th e y ear,  o v er 2. 5 MM 
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Direct MarketingDirect Marketing

2005 Sent and Delivered
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S e n t D e l i v e r e d  L i n e a r  ( S e n t ) L i n e a r  ( D e l i v e r e d  )
High average deliver 
rat es  are a direc t  
res u lt  o f  c o n s t an t  
f ilt erin g o f  em ail 
addres s  lis t

B et t er t o o ls  n eeded 
f o r ac c u rat e 
iden t if ic at io n  t o  
p reven t  f rau d an d 
in c reas e delivery  
rat es
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2 0 0 6  K ey  Del iv erab l es2 0 0 6  K ey  Del iv erab l es

octs e pa u gj u lj u nm a ya p rm a rf e bj a nd e cn ov

On track

R e s e arch  o th e r te ch no l o g i e s

C o m p l e te d

2 0 0 4  – A nno u nce  S P F  
d i re cti o n

2 0 0 5  –E nf o rce  S P F  S e nd e r 
P o l i ci e s

2 Q 2 0 0 6  – W o rk w i th  i nd u s try  
p artne rs ,  s h are  S P F  s tati s ti cs

R e p u tati o n S e rv i ce s
D o m ai n K e y s  I d e nti f i e d  M ai l  ( D K I M )

3 Q 2 0 0 6  – D K I M  F i l te ri ng  
T ri al s

M arch  2 0 0 6  – S tart  
I nb o u nd  S P F  C h e cks

– M a i n t a i n  i n d u s t r y  r e l a t i o n s h i p s  w i t h  
I S P s ,  v e n d o r s  a n d  w o r k i n g  g r o u p s

– D e v e l o p  a u t h e n t i c a t i o n  p o l i c i e s ,  
c o m m u n i c a t i o n ,  a n d  m a n a g e m e n t  
s y s t e m  – e f f o r t  a l r e a d y  b l e s s e d  b y  C I S  
a n d  e C o m m e r c e

– B e g i n  i n b o u n d  S P F  s c o r i n g  a n d  
m e t r i c s ,  f u r t h e r  i m p r o v i n g  o u r  h y g i e n e  
p r o g r a m

– D e p l o y  D o m a i n  K e y s  I d e n t i f i e d  M a i l  
( D K I M )  

– E n a b l e  D i r e c t  M a r k e t i n g ,  t r a n s a c t i o n a l  
a n d  f o u n d a t i o n a l  e m a i l


